
User opens a single
Program / Case

User changes status
of case to "PAUSED"

Related tasks are frozen
(# of "Due In" days stays
the same so the same #
is added when/if case

resumes)

User completes questions on Pause
reason and Re-Eval date Task is not visible on on

general Task Lists (can
be filtered to be visible)

Case is changed to
Paused status

Tasks remain visible on
patient's Care Plan but

are disabled

Case reaches
re-eval date

User receives
automated form task

"Do you want to
resume case?"

Y/N/Close 

Patient remains visible on
Patient Management

page

IF NO: Ask for Pause
Reason and Re-eval

date again

IF YES: Resume
Case

Tasks cannot be
completed when case is
paused unless it is linked

to another open case

Apply same number
of "Due in" days to

resume day to create
new due date for
PGIs. Restore to

normal state.

Pause a Case
User Flow Aug, 2018

Use Cases:
 
Patient is admitted to a facility and  CCM is not relevant
but we do not want to close the case.
 
Patient has CCM case and is admitted to inpatient
facility. Patient is discharged and a TIC case starts.
Keep the CCM case paused.
 
Any other general reason case should be on hold but
user wants to maintain current case info.

An event triggers a
case needing to be

paused (this could be
via DI or new

encounter, etc), ig an
inpatient admission

User is notified that a case was
paused

All members of care
team receive

notification that case
was resumed

Case is
paused

automatically

Manually
pausing a

case 

An event triggers the
case to be resumed
(this could be via DI
or new encounter,
etc), ig a discharge

Place action on
case flyout

Create a new
notification for all

CTMs

Add a filter category for
PAUSED cases 

 (new status for PGITs) 

Create a modal  
to collect Pause

Reasons
UI Changes: 

UI changes: Tasks, Patient task list and
general task list, Care Plan, Patient

Management, Assessment, Forms, GIC 
Create

new task 
Create a new

notification for all
CTMs

IF CLOSE: Close the
case forever


